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New Direction 
Online PSI Programme Confidentiality Statement
The following statement is to be read aloud, in full, at the start of each online session:
Change Grow Live provide a safe online space for people to share how they are feeling, discuss ideas to support recovery and identity goals for moving forward in their treatment.
All information shared within these online meetings must remain confidential, this means that information is not to be shared outside of the online space without the consent of all those involved.
The service may choose to record online sessions to use as a support tool for other service users, this will only be done with the explicit consent of everyone involved and with prior notice. In this case, a written consent form will be required.
Consent will only be breached if the safety of service users, their friends and family, or other members of the public is put at risk by not revealing information.
Information about the session may be shared with other members of the New Direction team, where it is relevant to do so.
A copy of this statement is also available on our website and is posted to our Facebook page.

Additional guidance for the session:
All participants will be muted at the start of the session, this helps keep conversations manageable – please unmute yourselves if you would like to say something and then mute yourself again when you are done.
Please no drugs or alcohol use while on the call and ensure no paraphernalia is visible on the call.
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